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SharpSpring 
An all-in-one sales and marketing platform, 
SharpSpring launched in 2014 with a focus on 
digital marketing agencies. Today, nearly 2,000 
agencies use SharpSpring to grow revenue, build 
higher value relationships with clients and show 
those clients measurable results. SharpSpring has 
monthly options and is 1/10th the cost of HubSpot.

HubSpot 
Founded in 2006, HubSpot launched the 
concept of inbound marketing. HubSpot offers 
a powerful platform and a high volume of 
quality content. Their price point is high, and 
they require annual payment for the agency 
and each client.

A Research Guide 
for Marketing Agencies

Features Comparable

Reviews

Terms Month to Month Options Annual Contracts
Paid Up Front

Annual Cost
(Get started)

$7,200
(Get started for as little as $2,400)

$38,400
($41,400 Get started)

$9,600
($12,600 Get started)

Enterprise Pro

SharpSpring vs. HubSpot

4.4/5

G2

4.3/5

G2

4.48/5

Software Advice

4.48/5

Software Advice

4.4/5

G2

4.47/5

Software Advice
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What one SharpSpring partner says:

“My goal was to find a HubSpot alternative for marketing automation. The issue with 

HubSpot is the pricing model. I lost potential clients who could not afford HubSpot 

plus agency services. SharpSpring has become my choice for marketing automation 

because it offers equivalent service compared to HubSpot, but SharpSpring also has 

a pricing model that gives agencies control over client pricing.”

Brandon Lyon, City Segment

Real Results

CX3 Group is a full-service digital marketing 
agency that provides inbound marketing 
services to small to mid-sized businesses. 
After years as a HubSpot user, the agency was 
looking for a better marketing automation 
alternative and found SharpSpring. After it 
made the switch, CX3 Group grew 400% in 
sales in its first year with SharpSpring, and 
saw a 250% increase in profit.

PlanStartGrow (PSG) is a digital marketing 
agency that has found its niche with 
marketing automation. It uses SharpSpring 
to reveal campaigns that aren’t delivering 
revenue and reallocate those funds to 
winning campaigns. The agency is now able 
to prove actual ROI for all marketing efforts. 
After switching from HubSpot, PSG doubled 
revenue for the very first client it signed on 
to SharpSpring in less than six months.

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
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PRICING   

Get started cost due at signing
$2,400 

Includes agency & 
3 client instances

$41,400 
Per client

$12,600 
Per client

Price per additional  
client license

$275/mo. 
Month-to-month,

cancel anytime

$3,200/mo.  
Billed annually 

in advance

$800/mo.
Billed annually 

in advance

Onboarding $1,800 $3,000
Per client,  

up to 3 clients

$3,000
Per client,  

up to 3 clients

LICENSING

Included contacts 100K 10K 1K

Additional contacts $3 per 1K/mo. $10 per 1K/mo. $50 per 1K/mo.

Emails included per month 25K
per instance 100K 10K

Pricing & Licensing

Enterprise Pro

SharpSpring’s price point is a fraction of HubSpot’s
and includes 10-100 times the number of contacts, 
depending on the HubSpot plan selected. Rather than 
you paying a bill each month, with SharpSpring’s Client 
Management Billing Platform you’ll be able to build a profit 
center through monthly revenue. 

ANNUAL COST

$38,400

$9,600

$7,200

1/10th

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Agency Features

SharpSpring’s agency model is unmatched
SharpSpring provides an overall program and agency-focused 
features designed to build client relationships with the agency, not 
their software provider. SharpSpring agency partners decide what 
to charge clients, and get a suite of tools to reinforce their brand 
across the client relationship. AGENCY FEATURES

9/9 3/9 0/9

TOTAL 9/9 3/9 0/9

Rebrandable Interface (Logo/Colors) 

White-Labeled URL 

Rebrandable Sales Materials  

Rebrandable Notifications 

Multi-Client Management Console  

Add a Client In-App 

Unlimited Subdomains  

Share Templates Across Clients 

Sales Tools 

Enterprise Pro

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Partner Support

SharpSpring leads in partner support 
Both platforms offer training, support and a dedicated account 
manager,  but HubSpot charges a hefty added fee for platform 
migration support.

6/6 5/6 5/6

PARTNER SUPPORT

TOTAL 6/6 5/6 5/6

Phone, Email Support   

Ongoing Training    

Platform Migration Support   

Dedicated Account Manager   

Live Chat   

Library of On-Demand  
Training Resources   

Enterprise Pro

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Sales-Focused Features

Similarity in sales-focused features
Providing a free CRM that’s optional (i.e., we play nice with other CRMs) 

is something that sets both SharpSpring and HubSpot apart from 

competitors. HubSpot falls short by charging additional fees for some 

aspects of reporting.

SALES-FOCUSED FEATURES

9/11
9/11
9/11

TOTAL 9/11 9/11 9/11

Built-in CRM   

Sales Automation   

IMAP Syncing   

Custom Analytics and Dashboards   

Report Scheduling   

Advanced Lead Scoring   

Book Meetings   

Outbound Dialing and Call Tracking   

Custom Notifications   

Salesforce Integration   

Shopping Cart Integration   

Enterprise Pro

Note: $ = available for an additional charge.

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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TOTAL 7/8 8/8 8/8

Drag-and-Drop Designer   

WYSIWYG Interface   

Dynamic Content   

Responsive Templates   

After-the-Click Tracking   

Render Testing   

A/B Testing   

RSS Email Syndication   

Email Features

Comparable email features
Email marketing is at the core of all marketing automation platforms. 
Both vendors excel in this area by offering features that help agencies 
use email as an effective campaign tool. HubSpot and SharpSpring 
both offer render testing, but SharpSpring charges a small fee. EMAIL FEATURES

7/8 8/88/8

Enterprise Pro

Note: $= available for additional charge.

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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TOTAL 11/11 11/11 11/11

Visual Workflow Builder   

Unlimited Workflows and Tasks   

Triggers and Filters   

Branching Workflows   

Time-Based Automations   

Behavior-Based Automations   

Advanced Lead Scoring   

Personas   

Dynamic Lists   

Advanced Segmentation   

Dynamic Landing Pages   

Automation Features

Feature parity in automation capabilities
SharpSpring and HubSpot match up nicely here, both offering a 
number of core marketing automation capabilities. These features 
allow marketers to target leads with personalized content based on 
their interests and actions and where they are in the buying process. 

AUTOMATION FEATURES

11/11 11/11 11/11

Enterprise Pro

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
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 Contact Tracking

Both help you turn anonymous visitors into leads 
Both Hubspot and SharpSpring provides additional information on 
anonymous site visitors. This includes names, titles, and contact details 
of prospects working in the areas most relevant to your business. 
SharpSpring’s Life of the Lead sets it apart, featuring a timeline of 
interactions between the lead, your website, your communications, and 
any events or changes made to the record in SharpSpring.

CONTACT TRACKING

5/5

5/5

5/5

TOTAL 5/5 5/5 5/5

Identify Anonymous Site Visitors   

Track Behavior History of Known Leads   

Timeline of Lead Interaction   

Daily Email of Site Visitors   

Important Page Visit Tracking   

Enterprise Pro

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Form Features

Major form functionality compares
Forms help you convert website anonymous visitors to leads, and the 
major form building features with Hubspot and SharpSpring compare. 
SharpSpring’s WebEx and GoToWebinar native integrations makes video 
conference registration easy, giving you a seamless connection with the 
most popular web conference platforms.

FORM FEATURES

12/12 11/12 11/12

TOTAL 12/12 11/12 11/12

Drag-and-Drop Form Builder   

Dynamic Forms   

Use CSS to Match your Site   

Customized Fields   

Custom Calls-to-Action   

Auto-Complete   

Progressive Profiling   

Form Analytics   

Third-Party Forms Supported   

Third-Party Post-Back   

GoToWebinar Native Integration   

WebEx Native Integration 

Enterprise Pro

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
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Landing Page Designer

SharpSpring’s funnels win big here
SharpSpring offers pre-built and customizable funnels — a series of 
up to seven landing pages that work together to convert visitors into 
leads. SharpSpring and HubSpot Enterprise offer the ability to add 
dynamic web content using any CMS. HubSpot Pro requires you to use 
the HubSpot CMS in order to target visitors with dynamic web content. LANDING PAGE DESIGNER

7/7 6/7 6/7

TOTAL 7/7 6/7 6/7

Drag-and-Drop Designer   

WYSIWYG Interface   

Dynamic Content   * 

Library of Responsive Templates   

Optimize for Mobile   

Build Single Landing Pages   

Build Landing Page Funnels 

Enterprise Pro

* Must use HubSpot CMS for full functionality. $50-$200/mo. fee

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Blog Builder

Two powerful blogging tools
Blogging tools assist with top-of-the-funnel marketing and lead 
acquisition efforts. HubSpot offers SEO recommendations on 
keywords to assist with content optimization. However, HubSpot 
Pro is more limited in that it requires you to use HubSpot’s CMS to 
incorporate dynamic blog content. BLOG BUILDER

7/8 8/8 8/8

TOTAL 7/8 8/8 8/8

Drag-and-Drop Editor   

WYSIWYG Interface   

Dynamic Content   * 

Library of Responsive Templates   

RSS Email Syndication   

Advance Post Scheduling   

Social Sharing Widget   

Blog SEO Recommendations  

Enterprise Pro

* Must use HubSpot CMS for full functionality. $50-$200/mo. fee

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Social Media Features

Edge to SharpSpring in social features
All three offer social media profiling and the ability for the sales 
team to interact with leads through social channels, and all three 
can track social media conversions/ROI. SharpSpring takes it to 
the next level by including social activity in the Life of the Lead and 
allowing users to create automation rules based on that activity. SOCIAL MEDIA FEATURES

8/8 6/8 6/8

TOTAL 8/8 6/8 6/8

Social - CRM Integration   

Social Profiling   

Social Listening/Monitoring   

Social Publishing   

Social Media Conversions   

Content Calendar   

Automation Rules Based on
Social Activity 

Social Activity History in Life
of the Lead 

Enterprise Pro

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Platform Features

Edge to SharpSpring for more compatibility
Both offer an open API and other ways to connect their 
platforms to third-party solutions. SharpSpring goes further in 
being vendor agnostic by offering universal CMS compatibility. 
HubSpot requires use of its CMS for full functionality and charges 
customers more to use it. PLATFORM FEATURES

7/7 6/7 6/7

TOTAL 7/7 6/7 6/7

CMS Compatibility Universal Must use HubSpot CMS for full
functionality. $50-$200/mo. fee

Open API   

Zapier Connections   

PieSync Integration   

Multiple Device Tracking   

Third-Party/Native Form Compatibilty   

Native Salesforce Integration   

Enterprise Pro

REQUEST A DEMO

https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
https://sharpspring.com/get-a-demo/ppc/agency/
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Grow your agency.

Tie your customers to you.

REQUEST A DEMO

Features Comparable

Reviews

Terms Month to Month Options Annual Contracts
Paid Up Front

Annual Cost
(Get started)

$7,200
(Get started for as little as $2,400)

$38,400
($41,400 Get started)

$9,600
($12,600 Get started)

Enterprise Pro

4.3/5

G2

4.3/5

G2

4.48/5

Software Advice

4.48/5

Software Advice

4.4/5

G2

4.47/5

Software Advice

https://sharpspring.com
https://sharpspring.com
https://twitter.com/sharpspring
https://www.facebook.com/SharpSpringInc/
https://www.linkedin.com/company/2648897
https://sharpspring.com/contact-us/
https://www.instagram.com/sharpspring/
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